Contents

Acknowledgments Vi
Abbreviations Viii
Glossary of Terms ix

Executive Summary q) 0) D 1
1. Introduction OG 12
\ (\

2. How Was the Research Done? \C;Q @v

3. Thailand: Societal and Legal Context

6
Societal Context @ 16
Legal Context 0) (é (9 18

4. Challenges in Accessing the Labor Market &B@ @Q 21
Highlights (\ “&
Incidence of Discrimination K@ 22
A Closer Look at Individual Sectors @ 23
Manifestations of Discrimination in the@bo arket &
Consequences of Discrimination \o b 29
Q :

5. Access to Services and Marketso%

Highlights /b. 31
Access to Government @ 32
Access to Health Ser d |nsurancecQ 37
Access to Educa‘uo tltutlons and ional Training Institutions 40

Access to\Flnan \ 42

Access to&o@ @ 45

6. Movmg Policy Opti 48
@é 1: Public P%n‘; areness 48
e

a 2: LGBTI y and SOGI Nondiscrimination in Employment 52

5%\15 Area 3: Equak LGBTI Health Care B3

(o) (T\o us Area 4: Inclusive Education for All 54
beocus Area 5:Egquality of Legal Rights 57/
Focus Area -@- earch to Fill Knowledge Gaps 60
References 64
Appen %Q)evelopment Testing, and Dissemination of Online Surveys 69
Appendix B. Survey—Quotas per Group 71

Appendix C. Regression Analysis—LGBTI and Employment Discrimination 73





